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and Medical Technology Centers in Europe




About Europe Health

Health care is the branch of the present and the future. It is subject to a continuous change because of the
rapid development in the areas of medical research & technology, information technology and pharmacy.
Nowadays, nearly everybody can Reep track of this development due to the worldwide availability of
information about it. This however, gave people all around the world the willingness to participate in this
evolution.

Because of that, itis a challenge to fulfill the demands of health care services for the countries that want to
follow this development very closely.

Therefore, it was necessary to have a central point of coordination which covers all health issues and serves
as a platform for obtaining information along with providing all required services.

EUROPE HEALTH unites all these services of the overwhelming field of health care and offers their
customers this much needed platform, by providing them with all four services: Patient services, Tourism,
Marketing and Project Development. And because of its geographical location, EUROPE HEALTH focuses
its services on the Arabic and Russian countries.




EUROPE HEALTH

Patient Services

This section was established in 2003. The patient service has declared it as their duty to help patients who
live abroad in their search and choice of the best medical care in German or European countries, in addition
to the complete organization of the hospital residence as well as the trip (so called Medical Tourism).

EUROPE HEALTH is the interface between patients from all around the world and the medical center,
Germany, which is still enjoying an excellent reputation. Because of our all-around experience and the
contracts with high-profile hospitals, which resulted in excellent market Rnowledge, we Rnow exactly where
to find the best physicians, the most innovative therapies and the hospitals with the highest quality level.




Range of services

Good Health is far more than being free of disease - health is about the all-round physical and mental well-
being. To regain health - or prevent diseases - good medical care is considered a prerequisite.
An overview of our patient’s services:

- Initial interview with the patient: via telephone, written or personal through the center in Germany or any
of our offices in Germany or abroad, to evaluate health complaints of the patient and any other wishes.

- IF available, checR the current medical report of the patient.
- IF not available, determine an appointment for diagnosis and/or an initial examination (if required).

- Forward the medical report to the accordingly specialized hospitals with a request of estimation for the
costs - as well as suggestion of an appointment.

- Coordination of schedule and agreement on all relevant examinations.
- Complete organization of the trip, including booRing of the flight, residence and visa issuance.

- Organizing transfers within Germany: transfer from and to the airport, transport to the appointments in
the hospital; to the hotels, etc.

- Translation service during all appointments and examinations provided by coworRers that are highly
qualified in the native language of the patient.

- All cultural, religious and mental needs of the patient will be considered and respected.
- Organizing a professional rehabilitation program if needed.
- Translating the final medical report to the native language of the patient.

- Ensure the continuous care in the home country of the patient: open questions after the therapy can be
answered anytime to give the patient the sense of security even at home.
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Individual Programmes

Europe, with its high recreational value, traditional character, moderate climate and picturesque environment
of lakes and mountains has something to offer for everyone: famous buildings, beautiful parks, many
museums, cultural attractions, sports events and a multitude of exclusive shopping opportunities. And since
people recover their health best with their family around, we will arrange a customized program for you

and your companions with discrete support that will satisfy highest standards and make the stay a top-
experience for everyone. With your family, you will enjoy unforgettable trips to attractions, events and leisure
and theme parRs. Your enjoyment of the gorgeous natural landscape will be organized by us as well.




VIP-Services

Enjoying the Nuance Luxury while discovering the world. For years, our exclusive service has been highly
valued by our clients:

- Interpreters who don't just translate, but also understand all your wishes and make them come true.
- 24/7 assistants who don't just accompany, but also competently take you to the best places.

- Limousines which takRe you as comfortable as usual from a place to another.

- VIP-flight services.

- Yacht-Charter-Services.

- Personal security.

- Business and first-class services and much more.
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Company's Portfolio

For years now we have been there for our customers as a successful and trusted partner. In recent years we have
been able to combine successful business models with new ideas to apply and advance them. Our above stated
range of services in the area of patient's t services is completed by the following sections:

The Tourism Division

We offer patients individually tailored packRages rather than good packRages. Main reason for this is the different
needs and backgrounds of each trip. The complete range of tourism is offered here on a high level of quality.
Our subsidiary company "Seralux" has specialized on that and is ready to serve 24/7.

The Marketing Division

Providing several marReting services under one roof: the main focus is to improve the image, as well as the
establishment, stabilization and extension of the companies attractiveness to the customer through public relations
& affairs, social marketing & media, promotion & event markReting and the creation of individual advertising
campaigns (Image brochures, Flyers, Internet presence, Hosting and optimization of search engines).

Europe Health participates on a regular basis as an exhibitor in international trade fairs, is an organizer of
conferences and is the editor of the now renowned journals "VIP Magazine" and "EUROPE HEALTH"
(English/Arabic and Russian).

The Project Development Division

The project development field considers its role as a networRing platform for health administrations of countries
and private companies, whose aim is to establish contacts and bring together international cooperation in all
relevant areas of medicine, medical technology and pharmacy. We also induce cross-sector cooperation to
improve the guality and efficiency of our customers and ensure their continuous scientific progress in this rapidly
evolving medical field.

EUROPE HEALTH also organizes the exchange of qualified physicians and provides training along with further
courses, the preparation of master plans and equipping of hospitals and other health facilities.

For further information, please visit www.EUROPE HEALTH de
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