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Ladies and Gentlemen,
Dear Partners and Friends,
A patient seeking help abroad should always
enjoy the BEST: first-class treatment, empathic
support and an environment that makes him feel
comfortable and safe.
This is and always has been our focus and guideline.
Germany is a renowned competence center for
equally health and medical care and for wellness
and tourism. Here patients find all advantages
united in almost unique concentration. The quality of German health-services sets high standards
worldwide. German hospitals operate at the
top-level in worldwide market comparison.

			

		

We are continuously searching for the best possible treatment methods and medical innovations. This makes it possible to further improve
and develop our extensive and impressive network of top-providers of medical care constantly.
With this newsletter we want to inform you about
developments and events in the year 2015. We
also want to use this opportunity to thank you for
your good cooperation. My special thanks go to
all our staff members and our partners who provide the foundation for our successful work.
My best wishes to you for a peaceful and happy
Holiday Season and for a successful and pleasant New Year.

For more than 13 years now our group specializes in supporting foreign patients coming from
Arabic-speaking and Russian-speaking countries
for medical treatment in Germany, Austria and
other European countries. Our teams with more
than 150 staff members, working in 27 branch
offices in Germany and Austria, take care of all
needs and requirements of the patients.
The spectrum of services offered by our valued
partner is virtually unequalled. There are medical
specialists, university hospitals, municipal hospitals and rehabilitation centers, who continuously
provide their support to make all possible options
available for the patient.
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Yours Sincerely,
Salah Atamna
Dipl.-Kaufm. (Univ.) (MBA)
CEO – Managing Director

Merry Christmas

and a happy new Year

EUROPE HEALTH
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Participation in International Trade Fairs
In order to continually expand our network, to
cultivate our international relationships and to
offer our partners a professional platform we regularly participate in various attractive trade fairs
and congresses. We represent Europe Health as
exhibitor or partner or organize events ourselves.
Please see following a presentation of the events
that we took part in in 2015.
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cotec, Codon AG, Zemodi, KTB Klinik for Tumor Biology and Dermatology Le Mirador were
with us on your stand at Arab Health.
Jeddah, 04th to 06th of February 2015 / Saudi
Arabia
The Gate for Tourism

Arab Health, Dubai, 26th to 29th January 2015/
U.A.E.

The Arab Health is the most important exhibition for medical technology and healthcare in the
Arab-speaking part of the world and serves as
significant network-platform for potential cooperations in the heath care sector. Every year
we place special focus on the subject of “Medical Tourism”. This year our partners Medical
Park, Klinikum Stuttgart, Schreiber Klinik, Me-

JTTX is the leading local platform for the tourism market in the Kingdom of Saudi Arabia.
This event is a unique opportunity for all participants to build their network in the Saudi Arabian tourist market, one the fastest growing in
the world with far above 14 percent growth in
the year 2014.
MITT, Moscow, 18th to 21st of March 2015 / Russia
The MITT in Moscow is the most important and
one of the largest specialized trade fairs for travel and tourism in Russia. Traditionally “Patient Tourism” is one of the main subject of the
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fair, therefore many players concerned with this
market segment visit the fair to negotiate cooperation contracts.
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pated in the fair as exhibitor for the first time in
2015 and we were very pleased with the more
than positive resonance.
Arabian Travel Market, Dubai / U.A.E., 4th to
7th of May 2015

Riyadh Travel Fair, Riyadh /Saudi Arabia,
14th to 17th of April 2015
The Arabian Travel Market is the most important
trade fair for tourism in the Arabic-speaking world. A large number of travel agents specializing
in the field of medical tourism participate in this
regular event.
KIHE; Almaty, 13th to 15th of May 2015 /
Kazkhstan
In 2015 the KIHE in Kazakhstan took palece for
the 22nd time in Almaty. More than 200 exhibitors participate in this fair on the subject of
medical tourism. Europe Health participated for
the first time.

The “Saudi Travel & Tourism Investment Market”
is the largest event in the tourist industry in the
Kingdom of Saudi Arabia. Europe Health partici-
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long-standing international contacts as wellknown partner.

Health Care Management
International Team

Oman Health, Muscat /
Oman, 07th to 09th of September 2015

Oman Health is an international annual event
focussing on the development of the health
care sector in Oman. The trade fair covers all
aspects of the health care industry.

Health Care Management International
The Health Care Management International
GmbH builds connections between renowned
and high-quality health care providers in Germany and interested potential clients in the
international market place. We analyze the requirements of the client, research and find the
expert know-how needed and combine supply
and demand as comprehensive service provider at a solution-oriented level. This high level service is provided by our broad network
in the German health care market with relevant
providers in medical care, medical technology
and management and, on the other hand, our
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Expansion of Europe Health Network
in Germany

up new branch offices, among them the University Clinic Aachen and the University Clinic Ulm.

We are very pleased to report that we were able
to grow continuously in 2015. By expanding our
partner network and further development of our
cooperations with renowned German hospitals
we were able to develop new locations and open

Our team member take care of all the the needs
of our Arabic- and Russian-speaking patients directly in our branch offices. You may find Europe
Health in Germany and Austria at the following
locations:
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Invitation of tender by Klinikum Stuttgart for the support of international patient
Europe Health is very proud to announce that
we have won the invitation of tender for the care
of international patients at the Klinikum Stuttgart.Through the many years of tireless efforts
our company and over 13 years of expertise in
international patient care through our Employees, we are capable to accept this challenge.
Since August 1st. 2015, we support the Klinikum Stuttgart in this area and we do everything
to ensure that the international patients and of
course the Klinikum Stuttgart are satisfied.
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Europe Health East
Europe Health East GmbH is one of the leading
players in the field of medical tourism. We specialize in supporting Russian-speaking patients
from Russia, Ukraine, Azerbaijan, Uzbekistan,
Armenia and Kazakhstan. We participate in international trade fairs, health care congresses
and other events in the medical care marketplace and thus offer our management personnel the opportunity to keep their knowledge of
modern developments in medical care up-todate. Our own representative office in Moscow
provides fast and knowledgeable service to our
clients by handling their requests in their own
language. Our staff members on site can always be reached via a hotline-phone-number.
Our long-term experience allows us to consider all appropriate details and therefore offer
the client full support in organizing a smooth
treatment process in Germany. Our clients feel
that our support is very professional, individually designed and of very high quality.
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Patient Tourism in General
In 2015 we again see substantial growth in the
field of patient tourism, estimated at approx. 20
%. There are several reasons:

1. Patients from Arab countries value the qua2.

3.

4.

lity of German medical care and the security
in this country.
Security situation in other Arab countries
which used to be destinations for medical
treatment is still not stable (i.e. Tunesia, Lebanon, Egypt).
The demands the patients have regarding
the best possible medical care and the search for the best possible treatment options
grow continuously every year.
German hospitals have continuously adjusted to the requirements of international patients during the past 10 years.

Quelle: www. germany. travel

TARGET MARKET GERMANY
Overnight stay – current and long-term development

Year 2014: 587.357 arrivals from
Arabic Gulf States
1.862.103 overnights (incl. camping)
Overnight volume:
Increase 2005-2014: +186,9%
Growth 2013- 2014: +20,6%
Average annual change rate
Jan-April 2015: +12,8%
DZT-prognosis until 2030:
Around 3.6 mio. overnights

TARGET MARKET GERMANY
Overnight stay – current and long-term development

Year 2014: 951.050 arrivals from
Russia
2.398.010 overnights (incl. camping)
Overnight volume:
Increase 2005-2014 up to +178,0%;
Growth 2013-2014: -7,5%;
Average annual change rate
2005-2014: +12,0%
Jan-April 2015: -31,6%
Revenue volume travel to Germany
around 3,1 Mrd. Euro (2014)
DZT-prognosis until 2030:
7,2 Mio. overnight stays
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Europe Health New Partner of Health
Cologne
Beginning 2016 Europe Health is new partner of
Health Cologne.
The marketing platform Health Cologne was founded eight years ago by KölnTourismus (Cologne
tourism) and numerous partners from the medical
field and tourism to present Cologne as excellent
location in the world-wide market place. Europe
Health will optimally add to this network as official partner for patients from the Arabic countries.
KölnTourismus is looking forward to this cooperation.
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Our Team
We are excellently represented in Munich, Ulm,
Stuttgart, Heidelberg, Aachen, Düsseldorf, Berlin,
Salzburg and Vienna. Our International Medical
Departments in the hospitals are staffed with our
team members. The number of staff members in
Germany has been growing continuously since the
founding year 2003. Currently Europe Health has
approx. 150 staff members.

Our Marketingteam

Marketing Team

The marketing department of Europe Health enhances the spectrum with efficient and target-oriented
marketing services:

•
•

•
•
•
•

Trade Fairs (national & international)
Image development of our clients
(hospitals, physicians, hotels, retailers) in
Arabic and Russian countries are in the
focus of attention
Public Relations
Promotion
Event Marketing
Design and more

Team Städtische Kliniken

Team Vogtareuth

Team Heidelberg

Team München

CEO Salah Atamna

Schreiber Klinik

Team Aachen

Team Düsseldorf

Klinikum Salzburg

Team Murnau

Team Berlin

Team Wien

Team EHE

Team HCMI

Team Seralux

